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COVID-19 vaccination programme in Norfolk and Waveney 

continues at pace and at scale 

 
The COVID-19 vaccination programme in Norfolk and Waveney continues at pace 

and at scale as it was revealed that 22% of people aged over 16 have now received 

a first dose of vaccine, ranking third out of 42 health systems in England. 
 

Data published today by NHS England and NHS Improvement also shows that  

Norfolk and Waveney has vaccinated 91% of over 80s, ranking 18th out of health 

systems in England. However, NHS Norfolk and Waveney Clinical Commissioning 

Group (CCG) understands this figure is higher due to a lag in the reporting of data. In 

the last week alone, a further 50,200 doses of vaccine have been given to people 

locally.  

 

Norfolk and Waveney is the top performing health system in the East of England 

region in terms of percentage of over 80s vaccinated and percentage of total 

population vaccinated to date. This is despite having the second highest proportion 

of over 80s in the country (8.4% compared to the national average of 6.2%). 

 

Melanie Craig, Chief Executive of NHS Norfolk and Waveney Clinical 

Commissioning Group (CCG), said: “We have made considerable progress in just a 

few weeks of this vaccination programme being launched. Our health and care staff 

and volunteers have worked incredibly hard to get the vaccines to those who need 

them most and we are incredibly grateful to them. 

 

“We have now offered a vaccine to all of our eligible over 80s population, registered 

with a GP practice, in line with the target set out by Government (31 January 2021) 

and have given a first dose to more than 90% of our over 80s population.”    

 

“We would like to reassure patients in this group that if they have missed a letter or a 

phone call please do not worry, we will contact them again. It is also important that 

patients make sure they are registered with a GP practice as these patient records 

are used to invite people to come forward for the vaccine.” 

 

Mrs Craig added: “We still have a long way to go in our fight against this disease and 

we would urge people not to drop their guard once they have had the vaccine. We 

still don’t yet know whether having had the COVID-19 vaccine prevents you passing 

the virus on to others so once you’ve had the vaccine it’s still really important that 

you continue to follow the guidelines, wash your hands, cover your face and keep 

your distance from people.”  

https://www.england.nhs.uk/statistics/statistical-work-areas/covid-19-vaccinations/
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The news comes as the CCG publishes an open letter to local people about the 

vaccine programme. The letter, which is aimed at patients over the age of 50, 

provides key information, advice and reassurance to patients, relatives and carers.  

The letter covers: 

• How and when you will get an appointment for your vaccination 

• Where you will get your vaccination 

• Information about attending appointments 

• Information about emails and texts that claim to be from the NHS but are not 

• Information about the first and second vaccine doses 

 

The letter can be found on CCG’s website here: 

https://www.norfolkandwaveneyccg.nhs.uk/covid-19-vaccination-programme/17-

coronavirus/226-covid-vaccination-letter  

 

ENDS 

 

Notes to Editors: 

 

Some patients have not received the first dose of the vaccine this will be because:  

 

• The patient is housebound – we have a number of roving teams in place across 

Norfolk & Waveney and as the Oxford/Astra Zeneca vaccine is easier to 

transport, this will help ensure we can vaccinate these patients who cannot get to 

a local vaccination site. We hope to vaccinate these people by 15 February.  

• The patient may have had the COVID-19 virus in the past 28 days – if this is the 

case, a vaccine will be offered as soon as possible and contact will be made by 

the patient’s GP practice. 

• Some patients aged 80+ are unable to have the current vaccines available due to 

pre-existing health conditions or prescribed ongoing medication.  

• Some patients have been contacted but haven’t responded to the invitation; if this 

you, please book an appointment with the practice that contacted you as soon as 

possible or call the national booking system (details in the letter sent) if you have 

received an invitation to one of the large scale vaccination sites. 

• In a very small number of cases, some patients had booked their appointment but 

not turned up for their vaccination – we encourage everyone to keep both of their 

vaccination appointments and if they can’t, please contact their GP practice or 

national booking centre, depending on how the appointment was made. 

• Personal / patient choice. The vaccine is only given with consent.  

 

COVID-19 vaccination programme 

 

• By the end of this week there will be 31 vaccination sites across Norfolk and 

Waveney offering the vaccines: They comprise of five ‘hospital hubs’ (including 

https://www.norfolkandwaveneyccg.nhs.uk/covid-19-vaccination-programme/17-coronavirus/226-covid-vaccination-letter
https://www.norfolkandwaveneyccg.nhs.uk/covid-19-vaccination-programme/17-coronavirus/226-covid-vaccination-letter


NSFT and NCH&C who are now vaccinating staff), 21 PCN sites, four large 

vaccination centres, and one pharmacy. 

• We are still awaiting confirmation of when other large centres will open, but we 

expect they will go live from February in a phased approach. New sites will be 

announced by the NHS just before they go live. 

• We continue to work with NHSE/I and local pharmacies to increase the number of 

pharmacies involved.  

• Over the next few weeks, all Norfolk and Waveney communities will have access 

to a vaccination site within a 10-mile radius of where they live.  

• The NHS is well-used to delivering millions of vaccines a year and is moving 

quickly to offer everyone in the top priority groups their first dose by the middle of 

February if supplies allow – if you are in an eligible group and haven’t been 

contacted yet please don’t worry, we will contact you to offer you an appointment 

at a vaccination site, or if you are housebound, at your home. 

• More information can be found here: 

https://www.norfolkandwaveneyccg.nhs.uk/covid-19-vaccination-programme     

• It’s really important to attend the appointment you’re offered if you can, but 

anyone who may have difficulty attending a vaccination appointment should 

discuss that with their GP practice or hospital when they are contacted to arrange 

an appointment time. Support from various community transport services is 

available to people depending upon eligibility. 

• Vaccination is by appointment only once you have been invited, so please wait to 

be contacted.  

• Everyone should continue to follow all the guidance to control the virus and save 

lives – that means staying at home as much as possible and following the ‘hands, 

face, space’ guidance if you have to go out. 

 

For further information or enquiries please: 

Email: nwccg.communications@nhs.net 

Phone: 07867 136669 
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